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Five-star and four-star plus beach resorts or conventional city hotels 
that enjoy great international prestige and are magnificently located 
in first-rate cities and holiday destinations. They are characterized for 
their first-class quality and the wide range of products they offered, as 
well as their highly personalized service. The Meliá Hotels & Resorts in 
Cuba are particularly remarkable for the exquisite and varied culinary 
offerings, the meeting and event rooms, the Royal Service, and the large 
variety of top-quality sports and leisure facilities.

Holiday hotel owned by the Cuban Tourism Group Gaviota and managed, since its opening in December 1, 2003, by Meliá 
Hotels International in management contract under the Meliá Hotels & Resorts brand.
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LOCATION
Located beachfront in the East side of Cayo Santa Maria. Next to Sol Cayo Santa Maria, 500 m from the touristic village Las Dunas and 
4 km (4 minutes) from Melia  Las Dunas Hotel. 55 km from Caibarién, 75 km from Remedios, 198 km from Trinidad, 177 km from 
Cienfuegos and 386 km from La Habana.  Access: Land and air. By land through a 48 Km causeway (approximately 40 minutes) that 
connects Caibarién and Cayo Santa María.

DISTINCTIONS
Very picturesque bungalows. Special area with a daiquiri bar that 
works as a waiting lounge and terraces to the Mediterranean, Japanese 
and French restaurants. Very spacious rooms. Family facilities. Sea 
view Yhi-Spa and wedding gazebo.

DESCRIPTION
Five-star holiday resort with All-Inclusive service that 
occupies a total area of 12 000 m². Construction that 
resembles a typical village of the zone of Caibarién. Rooms 
laid out in two-story bungalows. Open lobby decorated 
with a tree trunk in its center. Garden and pool view 
terraces. 

RECOMMENDED FOR
Weddings and honeymoons, families, luxury rooms, Spa 

& wellness.

TRANSPORTATION AND AIRPORTS: 
 Local transportation: Taxi, car rental, bus tour and shuttle. Closest international airport: Santa Clara, 110 km away. National airport: 

Cayo Las Brujas, 10 km away.
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ALL INCLuDE: 

•	 Air conditioner.
•	 Telephone in bedroom.
•	 King or twin size beds.
•	 SAT TV.
•	 Electronic safe and CD player.
•	 Mini bar (daily stocked with water, soda and beer)
•	 Electric coffeemaker with tea and coffee (daily stocked)
•	 Iron and ironing board.
•	 Umbrella.
•	 Bathroom with daily amenities service and hair dryer.
•	 Voltage (AC): 220 V/ 60 Hz.

The hotel has 358 rooms: 48 are connecting rooms and 3 are for disabled people. There are 328 Standard, 28 Sea View 
Standard and 2 Deluxe Romance Suites according to the room typology. 

ACCOMMODATION
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Standard and Sea View Standard 
328 garden view rooms located on ground level or second floor and 28 
sea view rooms on second floor. Total area: 41 m². Composition: entrance 
hall, bedroom, lounge sofa, bathroom and terrace. King or twin size beds.

Deluxe Romance Suite *
2 sea view rooms located in second floor. Connected to Sea View Standard. 
Total area: 80 m2. Composition: entrance hall, bedroom, dining room, 2 
bathrooms, terrace, 2 TVs and 2 telephones in bedroom. King size beds. 
Two independent connected rooms with romance décor. Ideal for couples. 
Attentions on arrival and Luxury Services.

Maximum occupancy per room:  Double occupancy and double single 
use. Two adults and two children accepted in all types of rooms. Accepts 
only one extra bed or cradle (on request) per room. 

TyPES OF ROOMS

•	 Bathrobe and slippers. 
•	 VIP amenities and bath salts. 
•	 Beach/pool towels. 
•	 Daily turndown service and pillow menu. 
•	 VIP treatment on arrival and VIP mini bar. 
•	 Luxury Welcome Cocktail (champagne and refreshing 

wipes). 
•	 Personalized check-in, early check-in and late check-out 

(upon availability). 
•	 Reservation guaranteed in a la carte restaurants. 
•	 Luxury Room Postcard and farewell detail. 
•	 Special assistance during your stay. 

www.cubaluxuryroom.com
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RESTAuRANTS AND bARS

5

RESTAuRANTS

Varied and delicious culinary offerings of meals and snacks 
from Meliá brand in 6 restaurants, 4 of them specialized 
a la carte. Extra carte menu and beverages. Live music at 
some restaurants.

Santa María. International buffet restaurant with capacity for 294 
people. Air conditioned. Hours: breakfast (07:30-10:00 hrs), lunch 
(13:00-15:00 hrs) and dinner (19:00-22:00 hrs)

El Almirante. A la carte beach ranchon with capacity for 100 people. 
Open location. 
Hours: lunch (12:30-16:00 hrs) and dinner (18:30-23:00 hrs).

El Portulano. A la carte Mediterranean restaurant with capacity for 
76 people. Air conditioned. Hours: dinner (18:30-22:00 hrs)

Casa Da Vinci. A la carte Italian restaurant with capacity for 58 
people. Air conditioned. Hours: dinner (18:30-22:00 hrs)
 
Le bistro. A la carte French restaurant with capacity for 56 people. 
Air conditioned. Hours: (18:30-22:00 hrs)

Sakura. A la carte Japanese (tepanyaki) restaurant with capacity for 
48 people. Air conditioned. Hours: (18:30-22:00 hrs) 

bARS 

Five bars to delight drinking the most delicious tropical 
cocktails and the best national and international drinks.

San Juan. Lobby/backyard bar/piano bar. Bar and tea time service. 
Open space. Hours: 24 hrs. 

Paso de los Vientos. Aquabar. Pool bar. Open location.
 Hours: 10:00-18:00 hrs.

Casa Da Vinci. Pool snack bar. Open location. 
Hours: 10:00-18:00 hrs.

San Pascual. Fun pub. Bar. Air conditioned. 
Hours: 18:00-01:00 hrs.

Daiquirí bar. Appetizer bar for specialized restaurants. Air 
conditioned. Hours: 18:00-22:00hrs.

Gastronomy Remarks:  The offerings and schedules of the 
restaurants and bars are subject to change depending on season 
and occupancy of the hotel. Non-smoking areas. Reservations 
and dress code are required for dinner in specialized restaurants. 
Children dining options and extra carte menu. Room Service.
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Health and Beauty: Yhi Spa. Massages, treatments, tai-chi, individual 
pavilions, private suites for couples, Jacuzzi, fresh water pool, thematic 
and relax waters bar, hydrothermal circuit facilities (sauna, Balinese 
shower, Jacuzzis, dressing rooms for ladies and gentlemen, and 
personalized attention from valets, relaxation room with tea service and 
spa menu. Beauty and massage salon. Hairdressing salon. Manicure 
and pedicure.

Fitness Center: Gym located in the area of the Yhi spa. Equipped with 
weights, aerobics room and cardio equipment including treadmills, 
bikes and climbing, among others. Instructor available. 

Activities and Entertainment: Day & nighttime entertainment 
program. The Club House offers a varied activities program at 
the swimming pool and the beach, as well as towel service and 
games. Diving lessons for beginners at the swimming pool. Evening 
entertainment and thematic shows. . Participation and professional 
daily varied shows. 

Sports: Tennis (1) and beach volleyball courts, terrace games, passive 
games area, and other table games available at the Club House. 

Boating: Boating center that includes catamarans, water bikes and 
windsurf. Diving and fishing activities at the International Marina, just 
10 km away (yachts, catamarans, and diving program).

Families and children: Daily children program. Pack Cubamigos. 
Baby club service for kids from 1 to 4 years. Miniclub for children 
from 5 to 12 years. Minidisco in the evening. Small playground 
area at special square for children activities. Electronic games room. 
Children swimming pool at the Miniclub and splash area at the main 
pool. Children activities at the beach and pool. Babysitting service 
(on request $). Children chairs and menu at restaurants and bars. 
Cubamigos children kit. Lounge sofa in rooms and cradles (on request).  

Front desk and concierge (24 hours) Check -in: 14:00 hrs. Check -out: 
12:00 hrs. Late check out and early check in. Telephone service (24 
hrs). Currency exchange. Credit cards issued by U.S. banks are not 
accepted. Porterage.

Customer service: 24-hour customer assistance phone line. Non-
smoking areas. No pets allowed (except as disabled people’s guides). 
Special services for regular customers, wedding anniversaries and 
birthdays.

Stock Exchange: 10:00-17:00 hrs

Internet Center: Located in the lobby. PC with internet connection.

Medical assistance: 24-hour International Clinic and  drugstore, 10 
km away

Disable people: Facilities on access and ramps. Rooms for disabled 
guests. Wheelchairs on request.

Security: Internal Security staff (24 hrs). Locks and safes with swipe 
card. Flame retardants, alarm system and sprinklers. 

Hotel voltage: 220 V (60 Hz). Clients can bring their converters.

Not included services: Currency Exchange, souvenir and gift, parfum 
and candy shops; tourism, excursion and travel agency desks; taxicab, 
car and bike rental, laundry, Internet, cigarettes, phone calls, extra 
carte meals and beverages, medical assistance, beauty salon, massages, 
meeting rooms, weddings, and specialized and extra hotel activities.

Swimming pools: Two fresh water pools. Maximum depth: 1,35m. 
One swimming pool for children at the miniclub. Shadow areas, sun 
lounger, showers, parasols and lifeguard service. Towels and games at 
the Club House.

Beaches: Direct access to a 10-kilometer beach of shallow and quiet 
waters and white sand. Great shadow area with palm trees, hammocks, 
parasols and sun loungers. Toilets, beach bar and lifeguard service. 
Towels and games at the Club House.

GENERAL FACILITIES
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yHI SPA 
YHI Spa is synonymous with light, vitality and harmony, it is the mark of Meliá Hotels International 
intended to provide wellbeing for people who need to renew and revitalize themselves and forget their 
worries and stress. In Cuba they are recreated as a beach spa, a luxurious oasis for relaxation in beautiful 
and natural scenarios that invite to relax the body and awaken the mind through an exotic setting 
filled with tropical beauty and a fresh and natural environment. The Yhi Spa “Aguas Claras” of the Hotel 

Meliá Cayo Santa María has a total area of 1377 m2. It is an open facility with natural breeze, submerged in the exotic 
surroundings of Cayo Santa María, a fantastic daydreamlike place that hosts a great diversity of endemic fauna, and 
where an exclusive nature blends with an almost pristine beach. The perfect place to receive therapeutic treatments 
or simply rest and relax.

Facilities and Services:  
Separate building with spa, pools, fitness and beauty salon. Reception in a cozy, open 
and fresh entrance lounge. Personalized attention provided by valets and highly qualified 
therapists. Drink service of fresh water, toned waters, tea, infusions, etc. Towel, robe and 
sandal services. Personal lockers for women and men, and bath amenities. 

•	Four	 private	Suites	 for	 couples,	with	 Jacuzzi,	 and	 surrounded	by	 vegetation	 and	 an	
absolute tranquility.
•	Two	 private	 pavilions	 for	 exclusive	 massages	 with	 hot	 stones	 and	 ancient	 massage	
techniques provided by a Chinese therapist.
•	Private	pool	with	absolutely	quiet	surroundings.
•	Hydrothermal	circuit	facilities:	sauna	steam,	drizzle	shower,	Balinese	shower,	separate	
dressing rooms for ladies and gentlemen, and personalized attention provided by valets. 
•	Relaxation	room	with	garden	view.
•	Beauty	salon	service	for	ladies	and	gentlemen.
•	Gym	with	instructor,	state-of-the-art	equipments	and	a	large	variety	of	exercises.	

SPA Treatments: 
Selection on a Spa menu of body treatments and massages with the world’s most exclusive 
Cuban aromas and flavors: 

•	Hydrothermal	circuit	for	women	and	men:	a	sensory	journey	through	water.
•	Body	massages	“Feelings	of	Cuba”	and	Tropical	Facials	“Beauty	of	Cuba.”	
•	Programs	of	one	or	more	days	for	couples	or	singles.	“A	Spa	Day”.	
•	YHI	Spa	Guide.	All	you	need	to	know	about	a	SPA.	
•	Special	offerings	for	weddings.	
•	Spa	Products:	The	products	used	for	treatments	are	totally	professional,	from	Germaine	
of Cappuccini. 

Open: All week. Hours: 09:00 – 19:00 hrs.   
www.spawellnesscuba.com
 

SEGMENTS AND PRODuCTS
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WEDDINGS AND HONEyMOON
Wedding personal organizer that looks after every single detail. “Adore Cuba” attractive programs 
for brides and grooms especially designed for the Meliá Hotels & Resorts brand:

SEGMENTS AND PRODuCTS

WEDDINGS

•	 Free Wedding program and Free vows renewal with group 
options according to night minimum. 

•	 Luxury Wedding Program with two attractive offerings: Luxury 
Wedding and Glamorous Wedding.

•	 Vows Renewal Program for minimum stay of 6 nights. 
•	 Symbolic Wedding Program “Live your Dream”, for those who 

prefer a ceremony without legal services. 
•	 Extra services with a wide range of offerings for the wedding day. 

Cocktail and dinner, flowers, photos and video, music, beauty & 
spa, and others.

•	 Honeymoon attentions for honeymooners and free Honeymoon 
programs for stays of several nights. 

Our programs include gazebo or alternative locations, ceremonies 
at the seaside, notary services, certificates, cake, sparkling wine and 
romantic dinners, and many and varied services and added values to 
make of the wedding an unforgettable experience.

HONEyMOON  

Program: Six-night accommodation in one hotel or combining Meliá 
Cuba Hotels. Guaranteed private check-in and late check-out, special 
room, flowers in room upon arrival, bottle of sparkling wine and fruits 
in room upon arrival, maid service (11:00 - 15:00 hrs), daily room 
turndown service, welcome cocktail, romantic honeymoon dinner for 
2 people, honeymoon breakfast in room the day after arrival, in room 
daily care, special honeymoon gift and weekly cocktail for honeymoon 
couples.

www.weddingcubachannel.com
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MELIá CAyO SANTA MARIA
Ideal location for couples or families to enjoy an unforgettable vacation in the midst of the natural paradise located 

at the Cuban keys, and to breathe the spa-scented atmosphere.

Note: * This data sheet may change in the last minute, after editing. Schedules and services may be amended prior notice. 
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HOTEL MAP 

         yHI - SPA
26. YHI-Spa Aguas Claras and 

Beauty Salon
27. Gym

        WEDDINGS AND HONEyMOON
28. Wedding Gazebo

        FAMILIES
29. Mini club & Baby club

        bARS
17. San Juan Lobby Bar-Piano 

Bar 
18. San Pascual Fun pub
19. Casa Da Vinci Snack Bar 

Pool
20. El Paso de los Vientos Acua 

Bar 
21. Appetizer Martini Bar & 

Music Plaza

        GENERAL FACILITIES
22. Club House
23. Entertainment Theatre
24. Shops & Internet Center
25. Sport Square

         bEACH
9. Cañón Beach
10. Nautical Center

         RESTAuRANTS
11. Santa María Buffet 

Restaurant
12. El Portulano Mediterráneo  

Restaurant 
13. Japanese Restaurant
14. Romantic Restaurant
15. Casa Da Vinci Italian 

Restaurant 
16. El Almirante Grill Beach 

Restaurant 
     

        MAIN buILDING      
1. Hotel Entrance
2. Lobby

         ROOMS (*)
3. Standard
4. Standard Ocean View 
5. Suite Deluxe Romance
6. (*) As Reference

         SWIMMING POOL
7. Swimming Pool
8. Children’s Swimming Pool

CAPTION

Sol Cayo 
Santa María 

Hotel

Meliá
Las Dunas 

Hotel

Cañón Beach
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